PHOENIX MECHANICAL
Loyalty Rewards Program

1. There is no fee to join the Loyalty Rewards Program.
2. Members must register to participate in the Phoenix Mechanical Rewards program.
3. Registration can be completed online at www.GarrettEnergySystems.com or by completing and returning
the registration form below.
4. Members will earn 2% of purchase in rewards points. Every 1 point will earn $1.00 in future discounts.
Example: Spend $100.00 — earn 2 points = $2.00 in future discount.
Spend $525 earns 10.5 points = $10.50 in future discounts.
5. Members may earn Reward Points for referring new customers to Phoenix Mechanical.
Referral Rewards will equal 2% of the new customer purchases or service work for the first 12 months.
New customers are determined by our database. New customer will need to inform Phoenix Mechanical
in advance of your referral before work begins, or you may contact us directly with the new customer
information in advance of scheduling the work. Referral work must be initiated within 10 business days
of referral.
6. Pre-paid maintenance agreements and gift certificates will earn double points for that purchase.
7. Rewards are earned for future use, and may not be used same day as earned.
8. Rewards points may be redeemed for discounts on future purchases or service work with Phoenix Mechanical.
9. Points will not be earned for home warranty claims.
10. Rewards may not be applied to deductibles on home warranty claims.
11. Rewards points may not be redeemed for cash.
12. Rewards may accumulate and do not expire.
13. Rewards may be transferred to family members or a local charity on request.
14. Members may call for a current Rewards Point balance on their account.
15. In the event the Rewards program would terminate, members will receive written notice and a credit certificate
will be issued for points earned up to closing date. Rev. 012610
PHOENIX MECHANICAL
LOYALTY REWARDS PROGRAM
REGISTRATION
Name
ADDRESS
CITY ZIP CODE
PHONE DATE
EMAIL
Referred by: Rev. 012610

Return to: PHOENIX MECHANICAL, 101 S. RANDOLPH ST. GARRETT, IN 46738



